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Béo hiém x4 hai Viét Nam ing hd dong hao bi thiét hai do bao sd 3

XAHO! » BHXH VA CUGC SGNG

1a113 (riéu hoc sinh-sinh vien ding the hao hiém
(¢ m i

Trong hai ném 2021 vé 2022, binh qun moi ném cd nudic cd khodng gén 3 rigu hoc sinh-sinh vién st dung thé bio
hiém y 6 v khodng 6,1 riéu hgt kham, chila bénh béo hiém y t8. Tinh trung binh, téng chi phf khdm, chia bénh
bdo hiém y 1€ cia nham ddi tugng moi nam én ti hon 2500 f dong,

muﬁﬂﬂ'mmm

(Chitrd hon 832 triéu ddng quynloi
béo hiém Bao an tin dung tai Bén Tre

| D xudt sta dai khi niém, ndi dung
L giém dinh béo hiém y t trong dut thio

H P Tpeertoseach :

NiianDan

Thong ké chi tiét cho thdy, véi mic chi phi t 100-200 triéu dong, c6 1.435 hoc sinh-sinh
vién/15.620 lugt kha, chita bénh, chi phi Quy Bao hiém y té chi trd 1a 1944 ty dong

V6i mic chi phi tit 200-500 triéu dong, ¢6 568 hoc sinh-sinh vién/6.489 lugt khém, chita
hénh, chi phi Qujf Bao hiém y té Chl trd 1 165,5 ty dong.

Vi miic chi phi ti hon 500 triéu dong, cd 66 hoc sinh-sinh vién/817 lwgt khdm, chita bénh,
chi phi Quy Bdo hiém y té chi trd la 43 ty dong.

Quf Bao hiém y t€ da chi trd mot s6 truong hop cd chi phi diu tr 16n ¢ nhdm déi twong hoc
sinh-sinh vién trong ndm 2022 va 8 thang dau nam 2023). Cu thé nhu sau:

Nguti hénh duoc Quff Bao hiém y t€ chi tra cao nhat 1a 1,07 ty dong trong nam 2022 ¢6 md
thé HS4797937XXXXXX sinh ndm 2006, dia chi tai phu’o‘ng Tan Quy, qun Tén Pht, Thanh
phd Ho Chi Minh. Chén dodn bénh chinh 13 "Bénh cla hoc mét, viém co tim cép, di ching
ton thuong néi so”.

Nguti bénh duge Quy Bao hiém y t€ chi trd cao thit hai 1a 1,04 ty dong trong nam 2022 c6
ma theé H54828222XXXXXX, sinh nam 2008, dia chi tai xd Dutng Piém, huyén Chdu Thanh,
tinh Tién Giang. Chan dodn bénh chinh 14 "Thiéu yéu t6 VIII di truyen, s6t xudt huyét nang”.
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LGOI ICH KHI THAM GIA
BAO HIEM Y TE

Bao hiém vy té€ la chinh sach an sinh cda Pang va Nha nuwdc,
vi quyén loi cda nguwdi dan, duoc Nha nwdc bao ho,
do co gquan Bao hiém x3 hoi thuwc hién

Puwoc Nha nwdc hd tro mét phan kinh phi f?
khi tham gia o

\.

Buwoc KCB tai cac co sd y té co
ky Hop dong WKCB BHYT trén toan quoc

BPuwoc guy BHYT chi tra tir 80 - 100%6
chi phi khi KCB dung tuyén

chi phi KCB khi ém dau, tai nan

* BHYT: Bdo hiEm y t&
KCB: kham chifo bénh

H3y goi b

Quy BHY T chi tra hang chuc nghin
loai thudc va dich vu y té

[ Giup ban va gia dinh giam ganh nang vé @

Téng dai Gép phan chia sé rii ro, phat huy tinh than “la lanh
192009068 dum la rach” gitra nhirng ngwei tham gia

hodc dé&n

cac dai ly

thu BHXH Hang nam cd hang nghin ngudi duoc Ngudi duoc quy BHYT chi tra
dé duwoc qu¥y BHYT chi tra chi phi KCB hon chi phi KCB cao nhat |a gan
tw van, hé = = > =

tror khi 1 ty dong 13 ty dong
tham gia

5 Bd&o hiém y 1é - Luén bén ban va gia dinh dé

bdo vé va cham séc suac khoée




RUI RO KHI KHONG CcO

BAO HIEM Y TE

¢~ Phaitwchita )
toan bd chi phi
kham chira bénh

—

Ludén lo lang vi gia dich vu
kham chira bénh ngay
cang tang cao

L

Kho co kha
nang tiép can
cac dich vu y té
ky thuat cao va
thudbc dat tién

Kinh té gia dinh sa suat
khi khéng may mac
bénh hiém ngheéo




1. BAO HIEM Y TE

BHYT la hinh thitc bao hiém bat budc dugc ap dung d6i véi
cac doi tuong theo quy dinh ctia Luat BHYT dé chim soc
sttc khoe, khong vi muc dich loi nhuan do Nha nudc to chirc
thuc hién.

BHYT HSSV la d6i tuong tham gia bao hiém bat budc thudc
nhom 4 - Nhom duoc NSNN ho tro mirc dong.

BHYT HSSV mot chinh sach 16n cua Pang va Nha nudc ta
trong cong tac bao v€ va cham soc suic khoe cho HSSV.

La diéu kién dé hoat dong y té hoc duong cd hiéu qua.
“



2. POI TUONG THAM GIA BHYT .

\

NHOM 4

Do NSNN
hd tro
va tu dong
BHYT

HSSV néu di tham gia BHYT theo céc nhom dbi tugng khic:
ngheo, can ngheo, xa an toan khu, viing an toan khu, than nhan :
cong an, quan doi, xa dao, huyen dao, dan toc thiéu sd



\
2. PHUONG THUC PONG VA MUC PONG

Mirc dong BHYT HSSV: 4,5% x Mirc lwong co s¢ (Miurc lwong ¢o' SO
tir 1/7/2024 1a 2.340.000 dong), trong dé6 Nha nuéc ho tro 30% mikc

dong.
Phwong | HS-SV dong | Ngan sich Nha nwéc | Tong mirc dong
thirc dong 70% ho tre 30% BHYT
03 thang 221,130 94,770 315,900
06 thang 442,260 189,540 631,800
09 thang 663,390 284,310 947,700
12 thang 884,520 379,080 1,263,600




95%

80%

\
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3. MUC HUONG KCB DUNG TUYEN

a. HS-SV thudc ho gia dinh ngheo, xa ddo...; HS-SV c¢o6 thoi gian
tham gia BHYT 5 nim lién tuc trd 1én va c6 so tién cung chi tra chi
phi KCB trong nam lon hon 6 thang luong co s¢ va dugc cap gidy
“Giay chirg nhan khong cung chi tra trong nam”; kham chira bénh

tai tuyén xa (Tram y té xa, phuong, thi tran); tong chi phi mot lan
KCB<15% ML CS (351.000 @).

b. Hoc sinh- sinh vién thudc ho gia dinh can ngheo...

c. Hoc sinh-sinh vién (khong thudc doi tuong a va b).



3. KCB BHYT PUNG TUYEN i )

Theo Diéu 6, Thong tu 30/2020/TT-BYT ngay 31/12/2020:
KCB dung co s& KCB ban dau ghi trén thé BHYT. | l
Ngudi ¢6 the BHYT ding ky KCB ban dau tai co sé kham bénh, chira bénh_.-tuyén 3
hoic phong kham da khoa hoic bénh vién tuyén huyén dugc quyén kham bénh, ch ]
bénh BHYT tai tram y té tuyén xa hodc phong kham da khoa hodc bénh Vlen tuy;-:
huyén khac trong cung dia ban tinh. |
Nguoi c¢6 thé BHYT trong tinh trang cap ctru dugc cap ctru tai bat ky co so kh
bénh, chita bénh nao trén pham vi toan quéc. "
Co gidy chuyén tuyén dung quy dinh.
C6 gidy to ching minh dang ¢ tai dia phuong khac trong thoi gian di ¢
viéc luu dong...tam tr.



3. QUYEN LOQI THAM GIA BHYT
5 NAM LIEN TUC

Bénh nhén dén noi phdt hanh thé dé lam thii tuc nhin gidy

chirng nhin “Khéng dong chi trd trong nam” theo quy dinh
cua ludt BHYT”

1. Thé BHYT, hinh anh thé, ma s6 BHXH con han st dung

- KCB dting tuyén, c6 thoi gian tham
gia BHYT 05 nam lién tuc tr¢ 1€n;
-C6 s6 tién cung chi tra chi phi kham

- 0000000000000 ®y

benh, chita benh trong nam Ity ke 2. Bién lai thu vién phi c6 thé hién phan ddng chi tra tai

+ 16n hon 6 thang luong co'so bénh vién dat téng s6 tién 14.040.000 triéu ddng.

3. To khai TKI-TS.

VP PP PP PP PP E®

Puoc co quan BHXH cap giay “chirng nhin khong dong chi trd trong nim”, ngwdi tham gia
_ BHYT sé& khong phai thanh toan phan cing chi tra 5% hosic 20% chi phi kham, chira bénh

ké tir ngay cap gidy dén hét nim tai chinh.



BHYT trai tuyén la truwong hop
KCB khong quy dinh tai Diéu 6
Thong tw 30/2020/TT-BYT

3. MUC HUONG KCB TRAI TUYEN

100%

40%

KCB ban dau (nd1 tru, ngoai trﬁ) tai
tuyén huyén (ngoai dia ban The‘iph
Murc huong 100% theo pham vi qu;
hudng; |

KCB noi tri tai BV tuyén tinh trér
quéc. Muc hudng 100% theo pha
quyén lo1 huong;

KCB ndi trt tai BV tuyén TW trén toan ¢
Mtrc huong 40% theo pham vi q
hudng;



3. CAC TRUONG HQOP THANH TOAN TRU (

» KCB tai noi dang ky KCB ban diu nhung khéng thyc hién day di
tuc KCB theo quy dinh. | Y

» Diéu tri ndi tra tai co sé KCB tuyén tinh va twong duong, tuyén T
tuong duong khong ky hop dong KCB BHYT.

» Diéu tri nodi tra va ngoai tru tai cac co s6¢ KCB tuyén huyén va tuong
duong khong ky hop dong KCB BHYT.

» Nguoi tham gia BHYT du 5 nam lién tuc va c6 so tién cung chi tra, chi
phi KCB BHYT luy ke trong nam tai chinh 16n hon 06 thang lvong co SO
nhung chua dugc mién cung chi tra tai co s& KCB. 4

» Cac truong hop khac thuc hién sau khi c6 hudng din cia BO Y té.



3. MUC THANH TOAN TRUC TIEP

Loai co so KCB Mirc hwong
Co s6é KCBBHYT |- Ngoai trii: Toi da khong qué 0,15 1an mire luong co sd (351.000 dong)
(noi KCB ban dau) |- Noi tri: Té1 da khong qua 0,5 1an mac lvong co s& (1.170.000 dong)
1. Ngoai tru
Co s6'y té tuyén huyén va tuong Téi da khong qua 0,15 lan mirc
duong luong co s6 (351.000 dong)
2. Noi tru
Coso K(;B khong ky | Co s¢ y té tuyén huyén va tuong Téi da khong qua 0,5 lan murc luong
hop dong KCB duong co s¢ (1.170.000 dong)
1B (];ru’ t}'ll’O’llg Co so y té tuyén tinh va tuong Téi da khong qua 01 1an mirc luong
hop cap cuu) duong co s& (2.340.000 dong)

Co s6'y té tuyén TW va tuong
duong

Téi da khong qua 2.5 lan murc luong
co s& (5.850.000 dong)




3. GIA TRI THE BHYT HSSV

* HSSV nim thr nhat cta khoa hoc: Thé BHYT co gia tr
dung tir ngay nhap hoc, trir truong hop thé tir nam 16p 12 dang
214 tr1 st dung.

* HSSV nim cudi cia khoa hoc: thé BHYT c6 gia tri sir d |
dén ngay cuoi cua thang két thiac khoa hoc.

* Pé dam bao quyen loi, cic em nén ding ky tham gia BH i
lién tuc (khong bi gidn doan qua 3 thang)



3.THU TUC KCB BHYT

Khi di kham chita bénh (KCB) phai xuat trinh cac gidy to sau:

 The BHYT con han st dung; Hinh anh thé¢ trén VSSID; CCCD
dung VNelD; Giay to tity than c6 anh.

. Glay hen néu thé¢ BHYT dang dugc cho cép lai hodc doi thé.
» Giay chuyén tuyén KCB.

« Gidy cong tac, quyét dinh cir di hoc, thé hoc sinh, sinh vién, giay
chimg minh ding ky tam tra, gidy chuyén truong (d6i vi TH K
cac co so KCB tuyén huyén hoic tuong duong tuyén huyén |
thudc dia ban Thanh pho).



3. THU TUC KCB BHYT

BAG HIEM XA HOI VIET HNAM
THE BAO HIEM Y TE

ME sb; 0801503677
N . T a7 VssiD — BAO HIEM XA HOI SO

he D LIV TR
G T s g G PR

T A 2 T e B B B ey D472005
bk i, 3 il BT T . Ha NG

E" o ‘ A
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"9\‘“}“,';‘,” name;

NodY sinh Dyt o ity
Gidi tnh Sox: Nam




3. CAC TRUONG HQP
KHONG PUQC HUONG BHYT

1. Chi phi trong truong 2. Trwomg hop

hgp quy dinh tai khoan diéu dudong, an
1 Piéu 21 (Luét so: dudng tai co sé
25/2008/QH12) da dwoc diéu dudng, an
ngan sach nha nudc chi dudng.

tra.

5. Sir dung k§ thuét ho tro
sinh san, dich vu ké hoach
hoa gia dinh, nao hut thai,
pha thai, trir trwomg hop
phai dinh chi thai nghén do
nguyén nhan bénh ly cua
thai nhi hay cua san phu

4. Xét nghiém,
chéan doan thai
khong nhiam
muc dich diéu
tri




3. CAC TRUONG HOP
KHONG PUQC HUONG BHYT

£ 7. Pié“ tri lac, can | 8. Sir dung vat tu y té thay thé bao
I /v thi va tat khic xa ‘.c Bl gom chén tay gia, mit gia, ring gia,
et - cua mat, trir truong ’ kinh mit, may trg thinh, phwong |
T fﬁ hop tré em dudi 6 » tién tro' giip vAn dong trong kham |
tudi . bénh, chira bénh va phuc hoi chirc
hutterstock com - 1007067349 ning. Y f
- 9. Kham bénh, chira 10. Kham bénh,

bénh, phuc hoi chirc
nang trong trwong
hop tham hoa.

chira bénh nghién
ma tiy, nghién ruou
hoic chit giy nghién
khac

12. Tham gia thir nghiém
lam sang, nghién ciru
khoa hoc.
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3. NOI PANG KY VA THU TUC THAM

9
%

¢ HSSV dang ky thu tuc tham gia BHYT tai phong y té clia co so l“
duc noi HSSV dang theo hoc va thuc hién theo huéng dan cua can bd
y t€ Nha truong. |

é HSSV c6 thé tra ctru thong tin va thoi han str dung thé BHYT theo
cac phuong thirc sau:

Cong thong tin dién tir: baohiemxahoi.gov.vn
Hotline:1900 9068 dé dwoc tw van va hd tro

Ung dung VssID - BHXH s6 -
dé cap nhat thong tin chinh saich BHXH, BHYT, BNT
va qua trinh dong - hwong cua nguoi tham gia







Budc 1: Tai ing dung VssID trén dién thoai thong minh

P6i voi dién thoai Hé diéu hanh Android tir Android 4.1 tré 1én (cic may nhu Samsung,
OPPO, SONY, ...):
Truy cap ung dung CH PLAY hodac PLAY STORE nhu hinh

Pbi voi cac may Hé diéu hanh 10S tir 9.0 tré 1én (cac may iPhone): Truy cap ung dung
App Store nhu hinh

Buéc 2: Tim @ng dung theo ky tw “VSSID” = Cai dit > Hoan tat cai dit ing dung

08:58 @ @ =il 58% i
h vssid Q 9
VssID
A80F) B0 hicEEEPviet Nam
o NHAN
4.0% (2]
1 N bai danh gia 15 MB Phi hop cho 3 tudi trd

VsslD |4 tng dung trén nén tang di déng chinh thirc clia Bao
hiém xa hoi Viet Nam




THONG TIN CAN THIET

Chuén bi thong tin dé ké khai gom:
- Anh chup 02 mit Chirng minh thw nhian dan/Thé cin cwéc cong din, anh chian dung
- Ma s6 BHXH (miu thé cii -13 10 s6 cudi trén thé BHYT)

' - S6 dién thoai, email

—_—— e — —

,,_-.-—I T e S

MAT SAU

BAO mEM xA HOIVIET NAM

YT
Masé: [HS 4 79 793 315 9658

g 10 s6 cudi cua Thé
I'll‘ . " by ~ l’\
BHYT la Ma so BHXH

THEBAOHIMYT

M8 5: 0801503677 Ma s BHXH

2x3cm Dk i, A5 thi BRVT: Ky, H N
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HUONG DAN CAI PAT VA SU DUNG UNG DUNG!

Bwoéc 1: chon dang ky tai khoan

-
s =
E M3 sO6 BHXH
E Mat khau
3235 i3s3
l Bang nhap |
o,
=
Mdi cai dat VssID
2% @

Bwéc 2: Dién day du thong tin ca nhan

BANG KY TAI KHOAN

Ma BHXH*
O S5 et

Ho vé tén *
Loweey v D e

Luu §: Ho tén nhdp tiéng Viét cé diu,
56 COCD/HG ChiBu/ChMMD *

g 1L~ N EI

Bia chi lign ha* Finh Kisn Glang i
Huyén Chan Thaafy e
& Wi HoE Fla w

5@ nha, 1én durdmg, 16/xém, khu phd/thon=

W TEa 3

56 dién thoai *

ST R

Luru : MBI =& dién thoal chi duge ddng ky cho 1 ma so
BHXH,

Tigép tyc

A r A . \ /'/
* Nhap cac thong tin:

Quét ma QR
thé BHYT

Quét ma QR
CCCD gin chip

Mi s6 BHXH
Ho va tén—

S6 CCCD/ C
Dia chi lién
So dién t
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HUGNG DAN CAI PAT VA SU DUNG UNG DUNG.

DANG KY TAI KHOAN

o qumn XKyt 1 146 Ch i . « Chon co quan BHXH tiép nhin ho so

Cd quan BHXH

Co quan BHXH: BHXH Tp. H& Chi Minh
S6 dién thoai: (028) 39.979.039
Bia chi: 117C Nguyén Binh Chinh P16 Q.Phi Nhuan

Nhan td khai qua email

« Nhép dia chi email dé nhén to khai

abcd@gmail.com

Vui Idng nhap email clia ban dé cd quan BHXH guri td khai
dang ky giao dich dién ti! Email ctia ban cling dong thdi
dudgc sif dung dé nhan céc théng tin tif cd quan BHXH.
Luu y: M&i email chi dudc déng ky cho 1 méa sé BHXH.

Quay Lai ‘ G Sau khi cip nhat day di czic"fhﬁng tin b




HUONG DAN CAI PAT VA SU DUNG UNG DUNG VssID

M i Thige gieo dich
L2 P Bl s Semrrs ol Pl i P L

&) BAO HIEM XA HOI VIET NAM
XAC THUTC PHIEN GIAQ DICH

e hbén ddng ky tham gla gddt van BHXH

Nhap ma OTP
(dwgc giri dén email da ding ky)

oTP-293132




\
HUONG DAN CAI PAT VA SU DUNG UNG DUNG VssID

Mait khau méi sé dwoe giri dén email dﬁ:'ding k;

[THONG BAGD] - Théng tin mit khiu dich vu céng Thur thil | trong g 58 3450
g gl [Pty Mgyl B hiden ull had Vit Ham 1"
Mapindi inlilivi —— o — 1" n
Mgy g D021 -11-0% 11:58

&) BAO HIEM XA HOI VIET NAM

CAP LAI MAT KHAU DANG NHAP
DICH VU CONG

Mt khiEo duge cip el cho 18 Khaan Y A

Fa94 ‘ Hoan thanh xong vié
|7 e i hiivag dirpe chip e Ehang I 10 khoan v mgd ihiu che ngum khic




HUONG DAN CACH LAY LAI MAT KHAU VssID

* Nham hd trg tot hon cho ngudi sir dung tng dung “VssID - Bao hiém xa hoi
(VssID) va cac dich vu cong cua Nganh, BHXH Viét Nam d3 diéu chinh chu’c ‘
“Quén mat khau” trén Cong Dich vu coéng cua BHXH Viét Nam va tng dung V.
Theo d6, ngudi sir dung c6 thé lay lai mat khau qua email trong trudng hop quén _
khau.
* Nhu vay, doi véi chie niang “Quén mat khau” trén tmg dung VssID va Co

Dich vu cong cuia BHXH Viét Nam, tor ngay 10/11/2021, BHXH Viét Nam cung caj
tinh ning lay lai mat khau mién phi qua email ctia nguoi dung, cu thé nhu sau:

Truong hop ca nhin chwa cé thong tin email khi diing Ky giao dich dién tir, c6 thé bo sung thong ti
dé nhan thong bao, ma xac thuc (OTP) khi thuc hién cac giao dich v6i co quan BHXH tai chirc n3
khodn” trén Cong Dich vu cong cia BHXH Viét Nam./.



CACH LAY LAI MAT KHAU VssID

Cach 1: Cdch ldy lai mdt khdau qua email trén VssID

- Buodc 1: Mo tng dung VssID, nhap ma s6 BHXH vao 6
g-— BHXH". Chon "Quén mat khau".

M B

Budc 2: Nhap dia chi email d3 diang ky dé nhan m3 xac
thuc (OTP).



CACH LAY LAI MAT KHAU VssID
Budc 3: Nhiap OTP (dugc giri dén email). Mat khau méi s& dugc guri dén email da dang ky.

Ma xdc thire gias dich Thur th 1 fromg bng =334
Hguta gint WNo Reply] Do higm xi bl Viet bam
Hygutn nhg —
Wgay qir

& BAO HIEM XA HOI VIET NAM

XAC THUC PHIEN GIAO DICH

[THONG BAD] - Thong tin mat khiu dich vu céng Tharthe 1 trong 3ng 56 34
Mgl gL [ Rapéy] Bao hiom xd hoi Vist Ham L5

g il -—

Mgy it 2021-17-09 11:38

& BAO HIEM XA HOI VIET NAM

CAP LAl MAT KHAU DPANG NHAP
DICH VU CONG

Ban dang thue hien dang ky tham gia gddt voi BHEH
Viet Nam

OTP - 293132

(4] Lirw y: M3 OTF chi od gia i trong vang 5 phut

Mt khau dugc cap lai cho tai khoan o4 g

=04

Néu email khéng con i dung, quy dom i, o8 ahdn n vl long




CACH LAY LAI MAT KHAU VssID
Cach 2: Cép lai mat khau qua Cong dich vu cong dichvucong.baohiemxd

Buée 1: Pé thuc hién chuc nang “Quén mat khau”, truy cap Céng Dich vu C_6
BHXH Viét Nam theo dudng dan sau: https://dichvucong.baohiemxahoi.gov.vn.

Bude 2: Trén man hinh trang chu, chon “Pang nhap” dé hién thi man hinh dang nha

Buée 3: Chon “Quén mat khau”.

DANG NHAP canhan [ ] Téchic

‘ Ma s6 BHXH

ﬁ Mat khau

AV S S S S

e Nhap ma kiém tra

Quén mét khau

DANG KY DANG NHAP _~




CACH LAY LAI MAT KHAU VssID |
Buéc 4: Nhap ma s6 BHXH va dia chi email da ding ky véi co quan BHXH, nhap ma Ca

“Lay mat khau”, h¢ thong s€ guiri ma xac thuc vé email.
[® aso s rorvier v

Déi twong dzng ky:

[@ciner J+— 4 XAC THU'C PHIEN GIAO DICH
Q T8 chire
Téndangnhap* | FemE—SY | 2 Ban dang thuc hién dang ky tham gia gddt vai BHXH Vit
Nam
Emal+  [[r—— J—— 3 OTP - 594142

(=) it §: M3 OTP chi b gi tri trong vong S phit.

(5]
D \roD I<——— 4 1]
:

Buwéc 5: Thyuc hién “Nhap ma OTP” dé xac nhan thong tin. Hé thong sé& giri thong tin tai khoan Va rnat kh
vao dia chi email da dang ky.

&Nhap m:




CACH LAY LAI MAT KHAU VssID

Cach 3: Goi dién dén so tong dai hd tro ciia co quan BHXH

C4 nhan quén mat khau VssID c6 thé goi dién thoai truc tiép cho co quan BHXH tai dia pﬁuong
dang ky tai khoan VssID hoac lién hé dén so HOTLINE - Tong dai cham soc khach hang cta B

Viét Nam 1900 9068 hoic (024)37899999 va lam theo hudng dan cta tu van vién BHXH dé du
tro cap lai mat khau VssID .

Cach 4: Cap lai mat khau VssID tw dong bang tro 1y ao
T ngdy 6/6/2023, BHXH Viét Nam thuc hién trién khai thi diém tich hop tro 1y 4o
dau sb tong dai CSKH cia BHXH Viét Nam 19009068 dé hd tro ngudi dan cap lai mat khau dan
nhap ing dung VssID

Buéce 1: Ban dung sé dién thoai da dang ky tai khoan VssID thuc hién cudc goi dén dau sd 190
9068, sau d6 ban nhan chon phim s6 8 va 1am theo huéng dan tir tro 1y 4o.



A CACH LAY LAI MAT KHAU VssID

7%, -C‘
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Cach 4: Cap lai mat khau VssID tw dong bang tro 1y ao
Tir ngdy 6/6/2023, BHXH Viét Nam thuc hién trién khai thi diém tich hop tro Iy 40 vao dau sé tong dai C
ctia BHXH Viét Nam 19009068 dé hd tro nguoi dan cap lai mat khau ding nhap tng dung VssID
Budc 1: Ban dung s6 dién thoai da dang ky tai khoan VssID thuc hién cudc goi dén dau s6 1900 9068, sa
ban nhan chon phim s0 8 va 1am theo huéng dan tr tro 1y 0.
Buéc 2: Cung cip ma s6 BHXH can lay lai mat khau, trg 1y 4o s& kiém tra trén hé théng sb dién thoai dang
va mi s6 BHXH ban cung cap.
- Néu trung khép véi dir lidu do BHXH Viét Nam dang quan 1y, tro 1y 4o s& doc mat khau méi cham va nhac
thém mot 1an dé ban c6 thé ghi nhd hodc ghi lai.
- Néu thong tin ban cung cap khong tring khdp trg 1y 4o s& thong bao “sb dién thoai va ma sb bao hiém
khop hodc chua dang ky véi co quan BHXH.

Buée 3: Két thuc cude goi. y
Cu0’c phi goi den Tong dal 19009068 la 1. OOO dong/phut cudc ph1 nay dugc tra cho nha cung cap dfch Vu

dang va tang tinh bao mat. w



PANG NHAP VssID BANG VNelD

g CHMAN LY CA NHAK

Vui lang nhap thang tin dang nhap dé
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BAO HIEM XA HQI QUAN 10
Dia chi: S6 781, duong Lé Hong Phong, Phuong 12, Quan 1
S6 dién thoai: 028-38632879-38632880

Xin chan thanh cam o’




